
 
 
 
 

Pupils’ Notice 
 
 
 
Who are we and why we need your information 
 
We are a company called Marsh Ltd. We work with your parents/guardians and your school to put 
insurance in place for your benefit. This insurance is designed to provide Private Medical Insurance. In 
order to do this, we will use information about you such as your name and age. Sometimes we will use 
information which is “sensitive”. For example, if you require treatment we may require personal 
medical information .We will use your information to put in place this insurance, deal with claims and 
complaints and to help us check that a claim is valid.  
 
We will only use your information when we are allowed to. This might be because we have a legal 
obligation, we have a business need, we need to provide our insurance services or because of a legal 
claim. 
 
Sometimes we may need to rely on “consent” (your or your parents’/guardians’ agreement) to use 
your information. Where we need this agreement to use your information, we will make it clear and the 
consent can be given by your parents/guardians or you, if you are over 13. If you provide consent and 
later change your mind, you can tell us at any time by emailing us at: dataprotection@marsh.com. If 
you do change your mind it may mean that we (and insurers) are unable to help you with any 
questions you have about the insurance and any claim or it may end the insurance. If you do change 
your mind, we will explain what this means to you at the time. 
 
Sharing your information 
 
We obtain your information from different sources including from your parents or guardians and your 
school. We will share your information with third parties when we need to. For example, we might 
share your information with the insurance company, a doctor and our service providers.  
 
How we keep your information safe 
 
We keep your information safe by using different security measures including special IT protection. If 
we need to send your information outside of the UK we will make sure it is sent safely. We will only 
keep your information for as long as we need it or for as long as we are legally required to. 
 
How you can find out more 
 
Your parent or guardian has been provided with more detailed information about how we use your 
personal information. You can also view this information here https://www.marsh.com/uk/privacy-
notice.html 
 
You can ask us questions and exercise your rights (such as asking us for a copy of your information) 
at any time by contacting us by writing to our Data Protection Officer at the following address: 
The Data Protection Officer  Marsh Ltd Tower Place London EC3R 5BU, by calling us on: 020 7357 
1000; or by emailing us at: dataprotection@marsh.com 
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